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What are the aims
of your research?

IIn my dissertation thesis I explored the Museum of
Memory and Human Rights (hereafter MMHR/the
Museum) guided tours as spaces of memory
performances, that is, as emocratic platforms for the
unfolding of memories and experiences, a forum
where visitors create, articulate, join, connect and
expand their memories.

The Museum is located in the Quinta Normal
neighbourhood in Santiago, Chile, and was
inaugurated on the 11th of January 2010 by
President Michelle Bachelet. Its mission is to
demonstrate the systematic human rights violations
committed during the seventeen years of Military
Regime (1973 – 1990), in addition to paying homage
to the victims of political repression (Brodsky 2011;
Sepúlveda 2011; Scantlebury 2010). The Museum’s
narrative is based on the two Truth Commissions
that were established after the fall of the Regime.
These Commissions resulted in two reports: the
Rettig Report (�1990� 1996) and the Valech Report
(2004).

In this study, I demonstrate that the Museum’s
importance resides not only in its permanente
exhibition, but also in the way its narrative is
actively negotiated and appropriated by visitors
and guides. I aim to raise new perspectives on the
Museum’s visitors, guides and tour guides, and
connect my findings to wider Critical Heritage
approaches. In this sense, I build on the theoretical
approaches of Performance Studies and Tourism
Studies to establish a critical dialogue with Critical 

Cultural Heritage Studies and Cultural Memory
Studies.
The dialogue between these different fields
enables the study of heritage as a cultural platform
of exchange, communication and creation (Smith
2006, 1; Harrison 2013). Consequently, the Museum
can be seen as a heritage space where visitors and
tour guides produce actions that constantly
modify and renew it. Therefore, the main purpose
of this research is to investigate what kinds of
memory performances take place in the Museum’s
guided tours.

IThe idea of ‘memory performances’ refers to the
deployment and staging of narratives that shape
the individual memories of the people who visit the
Museum, reflecting visitors’ active and critical
appropriation of the official discourse (Bagnall
2003; Jonasson and Scherle 2012; Larsen and
Widtfeldt 2013; Overend 2012; Williams 2013) (See
Figure 2). Three different kinds of performances -
which derive from my own investigation - were
analysed in this study: performances of knowledge,
performances of power, and performances of
emotion. These categories arise from this research
and signify my personal contribution to the field of
Critical Heritage Studies and memorial museums.
These performances imply an understanding of
visitors and tour guides as active agents in the
creation and appropriation of individual and official
memories and meanings in a museum context (Falk
and Dieking 1992; Hooper-Greenhill 2006, 2000,
1994; Hein 1998).
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The most important challenge that I encountered in
this study had to do with the methodology, which
consisted of ethnographic fieldwork (interviews,
participant observation, field notes) that took place
between May and July 2015 at the MMHR, and also
consisted of an autobiographical account of my
own experiences as a tour guide. As a researcher, I
had to be very conscious of the limitations of this
kind of methodology. From a Reflexive Ethnography
perspective, in so far the researcher becomes
his/her main ¡§key informant¡¨, the boundaries
between the

 ¡§insider¡¨ and ¡§outsider¡¨ become rather diffused
(Davies ƒË1998ƒÍ 2008, 222).
I also had to bear in mind that the fact of having
experience as a tour guide and having imbued
myself completely in this culture does not
necessarily guarantee an unlimited and ¡¥real¡¦
access toknowledge (Davies ƒË1998ƒÍ 2008, 228).
For this reason, I decided to complement the
autoethnographic data with ethnographic fieldwork
in order to obtain a more balanced perspective
(both from insider as a former guide, and outsider
as a researcher and visitor).
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What were the overall
successes of the project?

IIn this study I researched the different types of
memory performances that take place at the
Museum of Memory and Human Right’s guided
tours. The results obtained demonstrate
theexistence of performances of knowledge,
performances of power, and performances of
emotion. Performances of knowledge relate to
those attitudes and acts in which visitors externalise
knowledge, memories and testimonies about the
recent dictatorial past. They also include
complimenting the guide’s information, debating,
discussing and/or rejecting what the guide is
saying. Performances of power are shown in the
different power negotiations between the guide
and the visitor, and each one’s authority to speak
about the traumatic past. Finally, performances of
emotion demonstrate how visitors and guides use
guided tours to reveal and feel catharsis, empathy,
indifference and guilt.

Drawing on these performances, this study
provides material to investigate visitors, guided
tours, guides and the MMHR within another
perspective, one that takes into account these
spaces and actors as active agents in the creation
of meaning, rather than containers or passive
recipients of pre-established discourses
(Macdonald 2006, 3). In this context, the guide
becomes a memory performer, acting not only as a
mediator and negotiator, but also as an agent of
creation and promotion of memories, who also
contests the discourses and enables the spaces for
others’ performances. As one of the tour guides
told me, guides at the MMHR are “memory DJs”: 

they manage, synchronise, regulate and create (or
suppress) memory negotiations. Consequently,
guided tours become spaces of new meanings (or
new music).

With regard to new perspectives on the Museum of
Memory and Human Rights, this study shows that
the Museum’s importance goes beyond its
exhibition or official narrative; through visitors’ and
guides’ performances, it becomes a democratic
platform or “microcosm of the wider society”
(Shelton 2006, 79) for the unfolding of testimonies
and experiences, a forum
or, borrowing Clifford’s (1997) term, a ‘contact zone’
in which visitors can enunciate, articulate,
assemble, compare and share different memories
and points of view. Using Alex Wilde’s term, it is a
place where ‘irruptions of memory’ can be seen. In
this sense, memorial museums present an ideal
context in which to explore these different
performances, because, as controversial spaces,
they dynamically encourage debates and
arguments (see Huyssen 2003, 109). Particularly,
the MMHR is a vivid and dynamic space where the
‘memory battles’ (Illanes 2002) take place, and
where Chile’s ‘memory box’ is performed and
opened (Stern 2009, 2012). In other words, the
MMHR is used by visitors to
perform/construct/socialise their different memory
camps. Referring to the field of memorials, Hite
points out this idea by saying that they
are “lenses into the deep politics of struggle and
conflict and a suggestive arenas for imagining
democratic practice” (2012, 21).
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Hitherto, literature about the MMHR has focused
solely on its ‘physical context’ (its exhibitions), or on
its ‘legislative’ aspect (the Museum’s history of
creation and its oficial discourse riddled with
political consensus), rather than on its ‘social
context’. Moreover, until now, no research had
focused or analysed visitors’ and guides’
performances at a South American memorial
museum. The originality of my study derives
precisely from this new focus, and from the fact that
I was a tour guide myself, hence, I had the
opportunity to mix up different perspectives in the
study of Critical Cultural Heritage: the ‘native’ (as a
former guide), and the ‘researcher’ and ‘visitor’ (by
participating in tour guides during fieldwork). 

Notwithstanding, this does not mean that
performances take place only during the Museum’s
guided tours; rather, they can also occur outside
the tour, for instance, in the context of family or
individual tours. In addition, it is important to add
that the difference between ‘knowledge’, ‘power’
and ‘emotion’ is purely analytical; these categories
blend with and superimpose each other.
Furthermore, there are many more types of
performances that could be included in future
research.

Bearing this in mind, it must be said that
Performance Studies illuminate Critical Heritage
Studies with new questions: how are the different
performances at heritage sites structured? What are
the consequences and effects of these
performances for the creation, communication and
reinforcement of new identities? (Komitee, S. (n/d),
4). Moreover, Performance Studies reinforce the
idea that gave rise to Critical Heritage Studies: the
fact that identities are not stable but exist only in
constant transformation and change (Harrison
2013). In this line, I argue that the identities and
memories of visitors are not static and
preconceived, and they do not leave the Museum
the same way they entered it, with a steady identity.
The Museum offers a platform in which these 

memories undergo certain changes, they are
expanded, articulated and contested, and where
narratives are assembled in different ways
depending on the social interactions that take place
at the guided tour. This does not mean that visitors
do not possess previous identities or memories, as
that would be an extreme relativism and
simplification. Rather, I am interested in highlighting
that, although a person can pretend to have a
stable narrative about his/her past, the MMHR,
throughout the many performances that it hosts, is
able to stimulate the transformation of these
different memories. Crane has said that “we
possess knowledge, which we deploy in the midst
of the museum, equally as much as we gain
knowledge and experience from the information
and objects  resented” (2006, 103). Drawing on my
results, this dissertation contributes to the idea that
this broadening of knowledge takes place not only
from the “information and objects presented”, but
also from the social interactions between visitors
and guides in the context of guided tours. Finally,
studies on Cultural Memory which understand
memory as a constructed narrative about the past,
illuminate this research by regarding the Museum
as a ‘social context’ in which Chilean memories
about the Dictatorship are dynamically elaborated,
presented and performed in the present.

With this in mind, this study marks a contribution to
Critical Cultural Heritage to the extent that, through
the case of the Museum of Memory and Human
Rights, it exposes the idea that memorial museums’
guided tours are spaces of performances both for
visitors and guides. In this sense, what really
matters, from a theoretical perspective, is not only
the study of exhibitions and their objects, or the
building’s architecture and underlying official
narrative and silences, but also how these elements
are actively appropriated and used in social
practice (Hooper-Greenhill 2006, 374). This
becomes particularly important in a context in
which memories are still very much contested and
alive, as they are in the Chilean case.
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How could the
project be developed?

The project was developed thanks to my own
experience as a tour guide at the MMHR. Being a
guide allowed me to have a deeper connection
with visitors’ experiences, and also made me more
curious about the importance of the guided tour as
a space of encounters between different memory
camps, and between the visitor, the guide and the
Museum. During my period of employment as a 

guide, I was inquisitive about how the guided tours
and the museum itself became ‘particular stages’
(Edensor 2001, 71) in which visitors could display
their testimonies and individual memories, where
they could confront or reject the Museum’s
narrative, or where they could unfold emotions and
knowledge, and even negotiate their authority to
tell the true story of what had happened.
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What advice would you give to 
thosewho want to work on a
similar project?

I would advise researchers to consider the ethical
implications of their research related sensitive and
controversial topics. For example, visitors must
always feel comfortable with the researcher and the
topic: they must have access to the informed
consent sheet and information sheet, and the 

researcher must assure their anonymity and
confidentiality. Also, in order to any interview to
take place, it is fundamental that informants know
exactly what the research is about, what they will
have to do, how their information will be used, and
what are their risks and benefits.
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How do you think your work 
can contributeto promoting
human rights and addressing
controversies?

In practical terms, my research draws light on the
importance of offering spaces at the MMHR for the
creation and display of memories, that is, for social
interchange and for the sharing of personal
experiences that could eventually promote human
rights and ethically address controversies in such a
sensitive field. This becomes particularly relevant
since there is currently still a great amount of
people alive that lived through the period. As
demonstrated in this study, guided tours at the
MMHR stand in for the need visitors have to share,
legitimate, deploy and discover other points of
view. This ‘need’ is quite evident and it must not be
avoided by the Museum. On the contrary, it must be
promoted and embraced. Already, “the Museum
offers the opportunity to talk and express what had
been silenced for so long” (Scantlebury 2010, 6).
One way to even further accomplish this would be

 by offering a space - beyond the ‘Book of
Comments’ - for visitors in which they could leave
their testimonies. Perhaps, it could be a cabin or a
special room where to write or record that
experience. In fact, the person who was in charge
of the Museum’s creation and development told me
that the original design included cabins at the end
of the exhibition where visitors could tape and
video record their testimonies. In my opinion, this is
an excellent idea that should be resumed.
However, the Museum should also be aware of the
different memory camps and, consequently, take
the necessary precautions to avoid offensive
comments. Overall, this practical implication means
that memory and human rights should be regarded
as a social space rather than a static and
preconceived place of unchangeable meanings
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Biography

I completed a BA in History (2008 – 2011) and pursued a Professional Degree in Teaching at Pontificia
Universidad Católica de Chile (2012). I also completed a Master Degree in Cultural Heritage Studies at
University College London, UK (2014 – 2015). Currently, I am working at the Museum of Memory and Human
Rights (Chile), in charge of International Relations. Previously (2013 -2014), I worked as a tour guide and
educator in the Education and Audience Department at the same Museum. The job offered me the
opportunity to acknowledge the complexity of the relationship between memory museums, objects related
to the recent past, and audiences, all of which participate in the creation of ‘difficult heritage’. It is that very
intricacy which now pushes me to continue doing research into what museums are and how traumatic
histories are represented.

In the future, I intend to work in academia, where my objectives are to share the knowledge obtained on
memory museums and difficult heritage through university level teaching, and I hope to contribute to the
development of postgraduate programmes in Chile that explore these issues. Currently, I continue my
research on visitor experiences at the Museum of Memory and Human Rights, and I intend to pursue a PhD
in order to examine this issue more deeply.

Contact details:
vinfante@museodelamemoria.cl; valentinainfantebatiste@gmail.com

Page 007 FIHRMwww.fihrmglobal.org

Full references

I Austin, J. L. 1962. How to do Things with Words. Oxford: Clarendon Press.
Bagnall, G. 2003. Performance and Performativity at Heritage Site. Museum and Society. 1/2, 87 – 103.
Basaure, M. 2012. Aprender Críticamente de la Historia. De la Posibilidad de un Diálogo al Interior de la
Controversia en Torno al Museo de la Memoria y los Derechos Humanos.
Historia, Política y Memoria. Debates y Perspectivas Recientes Conference. Santiago de Chile: Museo de la
Memoria y los Derechos Humanos.
Bennet, T. �1988� 1999. The Exhibitionary Complex. In Boswell, D., and Evans, J.
Representing the Nation: A Reader. Histories, Heritage and Museums. USA and Canada: Routledge. 332 –
361.
Boswell, D., and Evans, J. 1999. Representing the Nation: A Reader. Histories, Heritage and Museums. USA
and Canada: Routledge.
Bridal, T. 2004. Exploring Museum Theatre. Walnut Creek, CA: Alta Mira Press.
Butler, B. 2012. Heritage as Pharmakon and the Muses as deconstruction: problematizing curative
museologies and heritage healing. In Dudley, S. The thing about Museums: objects and experience,
representation and contestation: essays in honour of professor Susan M.
Pearce. London: Routledge.
Butler, B. 2007. Return to Alexandria: an ethnography of cultural heritage, revivalism, and museum memory.
USA: Left Coast Press Inc.



Case Study

Butler, B. 2006. Heritage and the Present Past. In Tilley et. al. (Eds). Handbook of Material Culture. London:
Sage. 463 – 479.
Butler, J. 1988. Performative Acts and Gender Constitution: An Essay on Phenomenology and Feminist
Theory. Theatre Journal. 40/4, 519 – 531.
Bowman, M. S., & Pezzullo, P. 2010. What’s so dark about dark tourism: death, tours and performances.
Tourist Studies, 9(3) 187–202.
Bouquet, M. 2004. Thinking and doing otherwise. Anthropological theory in exhibitionary practice. In
Messias Carbonell, B. Museum Studies: An Anthology of Contexts. Malden, MA: Blackwell. 177 – 188.
Brodsky, R. 2011. A living museum for Chile’s memory. In the Museum of Memory and Human Rights
Catalogue. Santiago: Midia.
Byrne, S. Et al. (Eds.) 2011. Networks of Material and Social Agency in the Museum. New York, London:
Springer.
Carter, J. & Orange, J. 2011. Contentious Terrain: Defining Human Rights Museology.
Museum Management and Curatorship. 27/2, 111 – 127.
Carter, J. & Orange, J. 2012. It’s Time to Pause and Reflect: Museums and Human Rights.
Curator The Museum Journal. 55/3, 259 – 266.
Casey, V. 2003. The Museum Effect: Gazing from Object to Performance in the Contemporary Cultural –
History Museum. Les Institutions Culturelles et le Numérique, École de Louvre.
Retrieved on 21 May 2015 from World Wide Web:
http://www.archimuse.com/publishing/ichim03/095C.pdf
Clifford, J. 1999. Museums as Contact Zones. In Boswell, D., and Evans, J. (eds.).
Representing the Nation: A Reader. Histories, Heritage and Museums. London and New York: Routledge.
435 – 457.
Coleman, S. & Crang, M (Eds). 2002. Tourism: Between Place and Performance. UK: BerghahnBooks.
Collins, C., Hite, K. and Joignant, A. (Eds.). 2013. The Politics of Memory in Chile. From
Pinochet to Bachelet. Colorado: First Forum Press.
Crane, S. A. 2004. Memory, distortion and history in the museum. In Messias Carbonell, B.
Museum Studies: An Anthology of Contexts. Malden, MA: Blackwell. 303 – 316.
Crane, S. A. (Ed.) 2000. Museums and Memory. Stanford: Stanford University Press.
Crane, S. A. 2006. The Connundrum of Ephemerality: Time, Memory and Museums. In Macdonald, S. (Eds.).
A Companion to Museum Studies. Oxford: Blackwell Publishing. 98 – 109.
Davies, C. A. �1998� 2008. Reflexive Ethnography: A Guide to Researching selves and others. London and
New York: Routledge.
De Certeau, M. 1984. The Practice of Everyday Life. S. Rendall (Transl.). London: University of California
Press.
Deleuze, G. �1964� 2000. Proust and the Signs. Translated by Richard Howard. Minneapolis: University of
Minnesota Press.
Derrida, J. 2004. Dissemination. London: Continuum.
Desmond, J. C. 1999. Staging Tourism: Bodies on Display from Waikiki to Sea World.
Chicago: University of Chicago Press.
Doering, Z. 2011. What Are We Doing Anyway? The Problem of the Effectiveness of Museums.
Paper given at the Federation of International Human Rights Museum Conference, International Slavery
Museum, Liverpool, UK.
Duffy, T. 2001. Museums of Human Suffering and the Struggle for Human Rights. Museum International
(UNESCO, Paris). 53/1, 10 – 16.
Edensor, T. 2001. Performing Tourism, Staging Tourism. Reproducing Tourism Space and Practice. Tourist
Studies, 1/1, 59–81.
Falk, H. J. & Dierking, L. D. 1992. The Museum Experience. Washington D.C: Whalesback Books.

Page 008 FIHRMwww.fihrmglobal.org



Case Study

Fleming, D. 2011. The Role of Human Rights Museum. Retrieved on 15 January 2015 from World Wide Web:
http://www.museum-id.com/idea-detail.asp?id=355.
Fleming, D. 2012. Human Rights Museums: An Overview. Curator The Museum Journal. 55/3, 251 – 256.
Garretón, M. A. 2003. Memoria y Proyecto País. Revista de Ciencia Política Pontificia Universidad Católica
de Chile, XXIII, 002.
Goffman, E. 1959. The Presentation of Self in Everyday Life. New York: Doubleday Anchor.
González, E. & Howard, V (Eds.). 2013. En Busca de la Verdad. Elementos para la creación de una Comisión
de Verdad Eficaz. Brasilia: Comisión de Amnistía del Ministerio de Justicia de Brasil; New York: Centro
Internacional para la Justicia Transicional.
Halbwachs, M. 1992. On Collective Memory. Chicago, London: Chicago University Press.
Harrison, R. 2013. Heritage. Critical Approaches. USA and Canada: Routledge.
Hein, G. 1998. Learning in the Museum. London: Routledge.
Hirsch, M. 2001. Surviving images: Holocaust photographs and the work of postmemory. The Yale Journal of
Criticism. 14/1, 5 – 37.
Hite, K. & Collins, C. 2009. Memorial Fragments, Monumental Silences and Reawakenings in 21st-Century
Chile. Journal of International Studies. 38/2, 379 – 400.
Hite, K. 2012. Politics and the Art of Commemoration: Memorials to Struggle in Latin America. USA and
Canada: Routledge.
Hodgkin, K. & Radstone, S. (Eds.). 2003. Contested Pasts: The Politics of Memory. London: Routledge.
Hooper-Greenhill, E. 2006. Studying Visitors. In Macdonald, S. (2006). (ed). A Companion to Museum
Studies. USA, UK, Australia: Blackwell Publishing Ltd. 363 – 376. --- 1994. Museums and their Visitors.
London: Rotledge. --- 2000. Museums and the Interpretation of Visual Culture. London: Routledge.
Hughes, C. 1998. Museum theatre: Communicating with visitors through drama. Portsmouth, NH:
Heinemann.
Hunneus, C. & Ibarra, S. 2013. The Memory of the Pinochet Regime in Public Opinion. In Collins, C., Hite, K.
and Joignant, A. (eds.). The Politics of Memory in Chile. From Pinochet to Bachelet. Colorado: First Forum
Press.
Huyssen, A. 2003. Present Pasts: Urban Palimpsests and the Politics of Memory. California: Stanford
University Press.
Illanes, M. A. 2002. La Batalla de la Memoria. Ensayos Históricos de Nuestro Siglo, 1900 – 2000. Santiago:
Planeta.
Ingold, T. 1996. Key Debates in Anthropology. New York and London: Routledge.
Jackson & Kidd 2007. Museum Theatre, cultivating audience engagement – a case study.
Conference paper presented at IDEA 6th World Congress, Hong Kong. Retrieved on 11 August 2015 from
World Wide Web:
http://www.plh.manchester.ac.uk/documents/Eng%2024_Museum%20theatre%20(IDEA)%20(2) .pdf
Jelin, E. 2005. Exclusión, memorias y luchas políticas. In Mato, D. Cultura, política y sociedad Perspectivas
latinoamericanas. Buenos Aires: CLACSO, Consejo Latinoamericano de Ciencias Sociales. Retrieved on 12
Augusta from World World Wide:
bibliotecavirtual.clacso.org.ar/ar/libros/grupos/mato/Jelin.rtf.
Jonasson, M. & Scherle, N. 2012. Performing Co-produced Guided Tours. Scandinavian Journal of
Hospitality and Tourism. 12/1, 55 – 73.
Katriel, T. 1997. Performing the past: A Study of Israeli Settlement Museums. New Jersey: Lawrence Erlbaum.
Kirshenblatt-Gimblett, B. 2004. From Ethnology to Heritage. The Role of the Museum. In Messias Carbonell,
B. Museum Studies: An Anthology of Contexts. Malden, MA: Blackwell. 199 – 205.
Klep, K. 2012. Tracing Collective Memory: Chilean Truth Commissions and Memorial Sites. Memory Studies.
5/3, 259 – 269.

Page 009 FIHRMwww.fihrmglobal.org



Case Study

Komitee, S. (n/d). A Student’s Guide to Performance Studies. Retrieved on 23 July 2015 from World Wide
Web: http://writingproject.fas.harvard.edu/files/hwp/files/peformance_studies.pdf
Kuhn, A. 2012. Memory texts and memory work: performances of memory in and with visual media. Memory
Studies, 3/4, 298 – 313.
Lagos, T. 2011. Museo de la Memoria y los Derechos Humanos. Los Marcos Sociales de la Memoria Oficial.
Unpublished BA thesis. Universidad de Chile.
Larsen, J. & Widtfeldt Meged, J. 2013. Tourists Co-producing Guided Tours. Scandinavian Journal of
Hospitality and Tourims. 13/2, 88 – 102.
Lazzara, M. J. 2011. Dos propuestas de conmemoriación pública: Londres 38 y el Museo de la Memoria y los
Derechos Humanos (Santiago de Chile). A Contra Corriente. 8:3, 55 – 90.
Lechner, N. and Guell, P. 1998. Construcción Social de las Memorias en la Transición Chilena. Social Science
Research council: Memorias colectivas de la Represión en el Cono Sur Conference. Montevideo.
Levy, D. & Sznaider, N. 2010. Human Rights and Memory. USA: Penn State University Press. --- 2002.
Memory Unbound: The Holocaust and the Formation of Cosmopolitan Memory. European Journal of Social
Theory, 5/1, 87–106.
Lindauer, M. A. 2007. Critical Museum Pedagogy and Exhibition Development. A conceptual first step. In
Knell, S. J., Macleod, S., Watson, S. (Eds.). Museum Revolutions. How Museums Change and Are Changed.
London and New York: Routledge.
Lowenthal, D. �1968� 1998. The Heritage Crusade and the Spoils of History. Cambridge: Cambridge
University Press.
Lull, J. 1990. Inside Family Viewing: Ethnographic Research on Television's Audiences, London: Routledge.
Lunn, A. 2013. The Impacts of the Museo de la Memoria y los Derechos Humanos un Santiago, Chile.
Unpublished MA thesis. University College London.
Macdonald, S. (Ed.) 2006. A Companion to Museum Studies. USA, UK, Australia: Blackwell Publishing Ltd.
--- 2003. Museums, National, Postnational and Transcultural Identities. Museum and Society, 1/1, 1 – 16.
--- 2002. Behind the Scenes at the Science Museum. Oxford: Berg.
--- and Fyfe, G. (eds.). 1996. Theorising Museums. Oxford: Blackwell.
Magelssen, S. 2007. Living History Museums: Undoing History Through Performance. USA: Scarecrow
Press.
Mallea, F. 2011. Museo de la Memoria y los Derechos Humanos de Santiago. El proceso de memorialización
de la exhibición permanente bajo el enfoque de las ‘controversias sociales’. VI
Jornada de Jóvenes Investigadores, Instituto de Investigación Gino Germani. Retrieved on 10
January 2015 from World Wide Web:
http://webiigg.sociales.uba.ar/iigg/jovenes_investigadores/6jornadasjovenes/EJE%203%20PDF/
eje3_mallea.pdf
Miles, R. & Tout, A. 1994. Impact of research to the approach of the visiting public at the Natural History
Museum, London. In Hooper-Greenhill, E. The Educational Roles of the Museum, 101 – 6. London:
Routledge.
Mitchell, J. P. 2006. Performance. In Tilley et. al. (Eds). Handbook of Material Culture. London: Sage. 384 –
401.
Mora, M. 2012. Museo de la Memoria y los Derechos Humanos: una apuesta estético-política de legibilidad
de la experiencia dictatorial. Cátedra de Artes Universidad Católica de Chile, No. 11, 63 – 76.
Overend, D. 2012. Performing Sites: Illusion and Authenticity in the Spatial Stories of the Guided Tour.
Scandinavian Journal of Hospitality and Tourims. 12/1, 44 – 54.
Payne, L. A. 2008. Unsettling Accounts, Neither Truth nor Reconciliation in Confessions of State Violence.
Durham and London: Duke University Press.

Page 010 FIHRMwww.fihrmglobal.org



Case Study

Phelps, T. 2006. Shattered Voices: Langiage, Volence and the work of Truth Commissions.
Philadelphia: University of Pennsylvania Press.
Purbrick, L. 2011. Museums and the Embodiment of Human Rights. Museum and Society. 9/3, 166 – 189.
Radstone, S. 2000. Working with memory: an introduction. In Radstone, S. (Ed.) 2000.
Memory and Methodology. Oxford, New York: Berg.
Rettig Truth Commission (Truth Commission on Truth and Reconciliation). �1990� 1996.
Retrieved on the 3rd of April 2015 from World Wide Web: http://www.ddhh.gov.cl/ddhh_rettig.html.
Roche, M. 2000. Mega-events and Modernity. Olympics and Expos in the Growth of Social Culture. London:
Routledge.
Rose, G. �2001� 2011. Visual Methodologies: an introduction to researching with visual materials. London:
Sage.
Scatlebury, M. 2010. La Porfiada Memoria. In Le Monde Diplomatique. Santiago, Chile.
Sather-Wagstaff, J. 2011. Heritage that Hurts: Tourists in the Memoryscapes of September 11. USA: Left Coast
Press.
Schechner, R. �2002� 2013. Performance Studies: An Introduction. London: Routledge. Schieffelin, E. L.
1998. Problematizing Performance. In Hughes – Freeland, F. Ritual,
Performance and Media. USA and Canada: Routledge.
M. L. 2011. Museo de la Memoria y los Derechos Humanos. In the Museo de la Memoria y los Derechos
Humanos Catalogue. Santiago: Midia.
Simon, R. 2004. Museums, Civic Life, and the Educative Force of Remembrance. In Messias Carbonell, B.
Museum Studies: An Anthology of Contexts. Malden, MA: Blackwell. 92 – 96.
Shelton, A. 2006. Museum and Museum Displays. In Tilley et. al. (Eds). Handbook of Material Culture.
London: Sage. 480 – 499.
Smith, L. 2006. Uses of Heritage. USA and Canada: Routledge.
Stern, S. 2010. Reckoning with Pinochet: The Memory Question in Democratic Chile, 1989 - 2006. USA:
Duke University Press.
Stern, S. 2009. Recordando el Chile de Pinochet en vísperas de Londres 1998. Santiago,
Chile: Ediciones Universidad Diego Portales.
Turner, V. 1982. From Ritual to Theatre: The Human Seriousness of Play. USA: PAJ Publications.
Valech Truth Comission. 2004. (Truth Commission on Political Imprisonment and Torture).
Retrieved on 3 April 2015 from World Wide Web: http://www.memoriaviva.com/Tortura/Informe_Valech.pdf
Wilde, A. 1999. Irruptions of Memory: Expressive Politics in Chile’s Transition to Democracy.
Journal of Latin American Studies, 31, 473-500.
Williams, Paul. 2007. Memorial Museums: the global rush to commemorate atrocities. Oxford: Berg.
Williams, Polly. 2013. Performing Interpretation. Scandinavian Journal of Hospitality and Tourism. 13/2, 115 –
126.
Winn, P., Stern, S. et. al. 2014. No hay mañana sin ayer. Batallas por la memoria histórica en el Cono Sur.
Chile: Lom Ediciones.
Winter, J. 1995. Sites of Memory, Sites of Mourning. Cambridge: Cambridge University Press.
Winter, J. 2008. Sites of Memory and Shadows of War. In Erll, A. & Nünning, A. (Eds.).
Cultural Memory Studies: An International and Interdisciplinary Handbook. Berlin: de Gruyter. Young, J.
1993. The Texture of Memory. Holocaust Memorials and Meanings. New Haven and London: Yale University
Press.

Page 011 FIHRMwww.fihrmglobal.org



https://fihrmglobal.org

+54341 527-0661/62/63/64

Sarmiento 702 | 2000 Rosario  | Argentina

https://fihrmglobal.org/

